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OUR STRENGTH

To Achieve The Health Insurance Specialist

e 20% Growth
MISSION e 20% ROE &

* 200% Solvency

To Be Most admired Health
VISION : .
Insurance Company in India

* Customer Centricity

VALUES * Innovation

* Transparency

550+ 15K+ 254

Qualified Medical Hospitals and Gramin Banks
Professionals Diagnostic Centres 10+ 7+ >>

PSU & PVT Banks

700K +

Agents
NBFC’s

15K+

Employees
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JOURNEY OF INDIA’'S NUMBER 1 HEALTH SPECIALIST
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USS Value in Million

$5,000
$4,500
$4,516 Sol
54,000 olvency Profitable
$3,500
$3,000
$2,500
$2,000 With Strong capital base our solvency Registered 37% PAT growth
is 2.21 times (Mar 31St) VS regulatory over last year ~INR 845 Cr
$1,500 B 5,550 S 51,850 [ 51,840 norm of 1.5 times
$1,000
$500
S0
NEW INDIA  ICICI BAJAJ UNITED HDFCERGO  THE STAR  NATIONAL TATA AIG SBI
LOMBARD  ALLIANZ INDIA ORIENTAL  HEALTH GENERAL
Strong Growth Market Leader
Switzerland Australia Denmark Netherlands Finland Norway
= — — - -
: 2 % . - Registered higher than STAR is market leader with 33.1%
+ . industry growth in FY 24 Market Share in retail health

* . f 1 BN

8.8 Million 26 Million 6 Million 17.7 Million 5.6 Million 5 & Million

No of Lives Covered By Star FY 23-24: 25 Million
This is Comparable to National Insurance Schemes of some large Countries



PRODUCT PORTFOLIO

Best Products in the Health Insurance Segment ﬁ insurance

The Health Insurance Specialist

N

FLAGSHIP SPECIALITY
PRODUCTS PRODUCTS

TOPUP
PRODUCTS

ACCIDENT
CARE

EXTENSION

OTHER
PRODUCTS

PRODUCTS

‘Market Leader in Retail health segment with 60% Market Share
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CLAIMS MANAGEMENT

15K Plus Network 24*7 In House toll free
Hospitals. call centre
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Re-imbursement Claims - Settlement In-house Doctors for
within 7 days on receipt of documents.  claim settlement- No TPA
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CLAIM FORM
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90% Cashless claims settled
in less than 2 hours

IRxg<

Industry BEST Claim
Settlement Ratio

Personal & Caring

Health
Insurance

The Health Insurance Specialist

Field Visit by Star
Doctor

Claim Relationship cell
for hassle free claim.

5K + 90%
Claims Settled Cashless Claims
per day approved less than 2 Hrs

170 Million +

Lives covered since

inception

10 Million +
Claims Approved

since Inception
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VALUE ADDITION
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MEDICAL TEST
Book Health checkups

TELEMEDICINE & INCLINIC APPOINTMENT
A unique facility that offers consultation with specialist
doctors through the STAR Health App

STAR HEALTH WELLNESS PROGRAM

Aims at promoting, incentivising and rewarding the Insured for
following a healthy lifestyle through various wellness activities

/&

FACE SCAN

Face Scan feature with heallth analysis

DAILY HEALTH MANAGEMENT

Connect with Smart Devices and Track daily activity

TWINKLE - CHATBOT

ERAS - ELDERLY RISK ASSESSMENT
STAR Health’s official chatbot for policy and

Medical health and lifestyle of the elderly are assessed systematically,

aimed at providing special care to the elderly and facilitating healthy
ageing

claim servicing

MEDICINES

Discounting on Medicines




OUR BANCA PARTNERS
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Bank of Baroda
B o B

UCO BANK

L ESAF

ESAF SMALL FINANCE BANK
Joy of Banking

India Post

S 31TH HERTSE
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4% T 3' ) A8 tON Bank of Maharashtra Payments Bank K/\a Karur Vysya Bank

Bank of India

IDFC FIRST
Bank

TATA CAPITAL

FEDERAL BANK
DIAN Bank Count on us

YOUR PERFECT BANKING PARTNER
e Next Generation Banking
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\¥4LIC HFL

LIC HOUSING FINANCE LTD

Buildina homes. Nurturina relationshins.

20+ Gramin

Banks
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OUR DIGITAL & ALTERNATE PARTNERS
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REWARDS AND RATINGS
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BEST DIGITAL INNOVATION
OF THE YEAR 2023

DIGITAL INNOVATION
OF THE YEAR 2023 -
HEALTH INSURANCE

Our Service knows no bounds!
Awarded the Best Social Media
Customer Care - Financial Services

BEST SOCIAL MEDIA
CUSTOMER CARE
FINANCIAL SERVICES -
2023

IndiaRatings
& Research

A Fitch Group Company

CARE AA+

MOST INNOVATIVE
NEW PRODUCT OF THE
YEAR - 2020

Care=dge

RATINGS
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e4m PRIDE OF INDIA BRANDS
“THE BEST OF BHARAT AWARDS 2022

»

THE BEST OF BHARAT
AWARDS 2022
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